Ao @ hear & now

Your Benefits, Simplified

Welcome to your personal benefits assistant and wellness companion -
designed exclusively for Oklahoma County employees

Ready to Get Started?
CALL +1 (405) 708-4292

for seamless, instant answers about your benefits.

GETITON Download on the

Google Play { App Store

—or

scan with your phone —

For Android Devices For iPhone/iPad

Welcome, Oklahoma County Employee!

We're excited to introduce Hear & Now - your new mobile companion for navigating employee
benefits and supporting your mental wellness journey. This secure, private app puts the power of

understanding your benefits in your hands, while providing 24/7 wellness support whenever you

need it.
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Instant Benefits Answers Mental Wellness Support Complete Privacy
Ask questions in plain language about Access personalized mental health Your personal health data and
your coverage, deductibles, and claims resources and coping strategies conversations remain completely
confidential
GETTING STARTED

Simple Setup Process

Get up and running in just a few minutes with our secure enrollment process

Download the App

Search for "Hear & Now" in your device's app store or use the download links at the bottom of this page. The app is free and available for both

i0S and Android devices.

As an Oklahoma County employee, you'll sign up using your Social Security Number (SSN) and date of birth. This ensures you're

Secure Sign-Up

automatically connected to your correct benefits plan.

Security Note: Your SSN is encrypted and only used for initial matching. After setup, you'll use email/password or biometric login.
Complete email verification and set up Face ID, Touch ID, or your device's biometric authentication for secure, convenient access.

Allow microphone access for voice chat and notifications for imporiant benefits updates. Location is optional and only used if you choose {o

Verify Your Identity

Grant Permissions

track personal wellness activities.

Start Exploring

You're all set! Start chatting with your benefits assistant, explore wellness resources, or frack your mental health journey.
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Your Privacy is Our Priority

We understand the importance of keeping your personal health information private. Here's our
commitment to you:

o Your weliness tracking and mood logs are never o All chat conversations about benefits or mental

shared with Oklahoma County or your health remain completely confidential
supervisors

o Location tracking is optional and only for your 0 You control your data and can request deletion
personal reference at any time

Ready to Take Control of Your Benefits?

GETIT ON . Do ] the
Google Play App Store

—or

scan with your phone —

For Android Devices For iPhone/iPad

Meed help getting started? Our support team is here for you.

supporti@hearandnow.ai « 1-405-708-4292



