OKLAHOMA COUNTY JUVENILE BUREAU

POLICY AND PROCEDURE MANUAL

________________________________________________________
DETENTION - CHAPTER EIGHT_- MENTAL HEALTH AND SUBSTANCE ABUSE                                                      

POLICY 8.7-2 CONFIDENTIALITY, CONSENT, AND DISCLOSURE
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Policy:

1) Youth Guidance Services workers will maintain their position so as to provide clear and safe relationships with residents.  Youth Guidance Services workers will avoid performing any duties that might encourage a resident to perceive the Youth Guidance Services workers as another function within the facility.
2) Youth Guidance Services workers will only perform those duties assigned to them unless expressly requested in writing by the Facility Administrator and then only for the purpose and per the limitations and duration of the written request.
3) Youth Guidance Services Department may escort, only for the purpose of moving the resident to and from the Youth Guidance officer(s) office(s) for Youth Guidance purposes.
4) Youth Guidance Services workers are mental health professionals who meet the educational and/or license/certification criteria specified by their respective professional disciplines (e.g., psychology, social work, etc.). (115.321); (115.335)
Procedures:

1) Confidential Information Related to Residents
a) Protected Information: 
i) Any information that might identify one person from another including but not limited to name, birth date, social security number, case number, street address, phone number, names of related parties, etc.

ii) Any information shared in conversation with the resident that might be construed by a reasonable person to be confidential.

iii) Any information specifically stated by a party as confidential.

b) Confidentiality Related to Residents:

i) Youth Guidance Services workers will make every effort to protect the conversations and confidences of residents.


ii) Youth Guidance Services workers will share resident information consistent with an order of the court for detention.
iii) Youth Guidance Services workers may release confidential information to: 
(1) The resident's attorney;

(2) Assigned workers and their supervisors per information in the residents mental health plan; 
(3) Judge, prosecutors, and law enforcement officers only when reporting about crimes the worker has witnessed committed by a resident(s) while in or about detention facility property and then only to the extent of information directly related to the witness of the specific crime related to the report and then only with the knowledge of the Youth Guidance Supervisor and the Facility Administrator;

(4) Detention Officers and Admission Officers per information in the resident’s mental health plan;

(5) Detention Administrative Assistant;
(6) Bureau/Detention Administrators and Supervisors per information in the resident’s mental health plan;

(7) Child Abuse Investigators;

(8) Assistant Facility Administrator per information in the resident’s mental health plan; 

(9) Individuals and Agencies for the express purpose of conducting research evaluative or statistical studies provided the proper consent has been obtained, with the Directors approval; and

(10) Guardians, as officially recognized by the detention facility, and then only to the extent necessary for the guardian to appropriately act on the resident’s behalf and then only as per communications with the Youth Guidance Supervisor or the Supervisor’s designee and that such release by the designee be documented and reported to the Youth Guidance Supervisor.

iv) At no time will any Youth Guidance Services worker release physical copies of any report or documentation related to a resident unless otherwise permitted by Youth Guidance Services Department Policy or by the Facility Administrator’s written authorization.

v) Youth Guidance Services workers will otherwise release confidential information only as approved by the Facility Administrator.

vi) Failure to comply with any standard of confidentiality may be considered grounds for worker dismissal from employment.
2) Confidential Information Related to Staff
a) Protected Information:

i) Any information that might identify one person from another including but not limited to name, birth date, social security number, case number, street address, phone number, names of related parties, etc.

ii) Any information shared in conversation with the staff member that might be construed by a reasonable person to be confidential.

iii) Any information specifically stated by a party as confidential.

b) Youth Guidance Services workers will keep as confidence all confidential information related to them by staff unless otherwise allowed.
c) Clear Threat of Harm:

i) Youth Guidance Services workers will not keep in confidence any clear threat made by a staff member to harm themselves or another person(s).

ii) Youth Guidance Services workers will understand a "clear threat to harm" to exist when a staff member(s) reports that he/she has intent to harm themselves or another person.

iii) Youth Guidance Services workers will notify their Supervisor of any clear and direct threat of harm made by any staff against any person.  The Supervisor will consult with the Executive Director of Detention, conduct an appropriate review of the threat, contact the appropriate authorities, and make appropriate disclosures to the threatened party.
d) Confidentiality Regarding Staff:
i) Youth Guidance Services workers will only share that protected information necessary to conduct daily Detention Center business and then only with those individuals and/or agencies approved by County and Detention Center policy.

ii) Youth Guidance Services workers will release confidential information as mandated by law.
iii) Youth Guidance may release confidential information about a staff member as authorized by an appropriately signed and completed disclosure form approved by the director and then only to the extent specified in the release.

iv) Failure to comply with any standard of confidentiality may be considered grounds for worker dismissal from employment.
3) Policy Regarding Youth Guidance Contacts with Residents:
a) Interactions are understood as any communication between a resident and a Youth Guidance Services worker including but not limited to face-to-face, written, and by phone.

b) Every Youth Guidance Services worker will make every effort to be in face-to-face contact with residents each day.

c) While interactions may occur in many locations and for various reasons.,  Youth Guidance recognizes three types of interactions: 

i) Miscellaneous Contact;

ii) Resident Interview; and

iii) Group Training.

d) All contacts with residents will be documented on a Progress Note (see attachment A) and placed in the resident’s file. 

e) Miscellaneous Contact:

i) A "Miscellaneous Contact" is any interaction that might occur between a Youth Guidance Services worker and a resident not otherwise accounted for in policy.

ii) Youth Guidance Services workers are encouraged to document any interaction in which information significant to the work with a resident is shared.

f) Resident Interview Interactions
i) A "Resident Interview" occurs when a licensed Youth Guidance Services worker and/or a resident initiate an interpersonal interaction for the purpose of working on a specific behavioral and/or emotional issue related to the resident and is scheduled for interview in the worker’s office.
g) Group:

i) A group is any collection of residents, staff, and/or non-detention individuals gathered together for a designated purpose to learn or interact regarding a specific topic led by a Youth Guidance Services worker.
4) Resident Documentation:
a) Informationals:

i) Youth Guidance Services workers will utilize Informationals per Detention Policies and Procedures.
ii) Youth Guidance Services workers will in particular write and distribute Informationals as necessary to communicate to designated staff information that may assist staff in appropriate interactions with individual residents.  All Informationals distributed related to residents will be noted and attached to the Progress Note and placed in the resident's active file.
5) File Management:
a) All Youth Guidance Services workers will be responsible for the appropriate and timely filing of all reports and associated paperwork.
b) Upon the release of a resident, the Youth Guidance Staff will place the all paperwork relating to the resident in the resident’s Youth Guidance file and put in the Inactive file cabinet located in the locked file clerk’s office. 
6) Resident Request for Youth Guidance Services: (3-JDF-1C-04); (3-JDF-5B-04)
a) A resident may request Youth Guidance services at any time.  Residents may request Youth Guidance services by notifying their dayroom officer and completing a Request of Youth Guidance Service form.  If the resident is unable to complete the form for him/herself, the resident my request and be given assistance by a detention staff member or other responsible adult as is practical.  The resident will then submit the Request of Youth Guidance Service form to a detention staff person. The detention staff person will submit the request as soon as possible to a Youth Guidance Services worker as follows:
i) During Youth Guidance service hours:
(1) Personally hand the form to a Youth Guidance Services worker;
(2) Contact a Youth Guidance Services worker by phone. 

(3) Deliver the request form (see attachment B) to the Youth Guidance Supervisor’s office.
ii) During Hours Youth Guidance services are not available:
(1) Drop request inside the grievance box in the dining area.
b) Youth Guidance Services workers will make every effort to fulfill all requests for services within 24 hours of receipt of request.  

__________________________________

Ronnie Ward, Facility Administrator   Date
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