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Policy: 

1) Juveniles have the right to receive visits, subject to the limitations necessary to maintain facility order and security. (3-JDF-5G-12)
2) The Facility Administrator encourages informal communication, including opportunity for physical contact. (3-JDF-5G-13); (115.353)
3) Special visits may be granted with prior approval of the facility.

4) The rules governing visitation are reviewed annually and updated if needed. Every visitor must sign-in on the resident’s individual visitation log.

5) All visitors are subject to the same set of visitation and policy and procedure rules which includes, but is not limited, to a pat search. All personal visits are supervised by staff. 
Procedures:

1) Visitor Sign-In: 

a) All visitors are required to identify themselves and the resident they are visiting to the Control Room Officer at D12. Upon verifying the visitor, the Control Room Officer contacts the Rover to let him/her know that the resident has a visit and needs to be escorted to the visiting room. The visitor is then escorted through doors 22 and 23 and signs-in on the Official Sign-In Log (D-34) (see attachment A). Only the Facility Administrator, or designee, may grant exception. (3-JDF-5G-15)
2) Regular Authorized Visitors:  

a) Upon admission, a resident is permitted to request two individuals on their visitation log, D-8a (see attachment B). Parents or legal guardians over the age of 21 are eligible to visit. If a resident does not have two parents or legal guardians who are available to visit, the Facility Administrator, or designee, may approve another family member. This should be requested in writing from the resident and approved by the worker. All individuals requested for a visitation list are subject to verification prior to final approval. Should a resident request a change in their visitation list after admission, he/she should submit the request in writing to the Facility Administrator or designee. 

b) Parents/guardians do not have the right to determine whom their child visits. However, if parents/guardians have substantiated reason, they may make a request to their child’s worker who will then make a request to the Facility Administrator. 

c) Regular authorized visitation guidelines are the following:

i) No regular authorized visitor will be allowed in the secure area without staff supervision. (3-JDF-5G-15)
ii) Weekend resident visitation is from 9:00 a.m. to 4:30 p.m. and will be scheduled by appointment only on a first-call basis in thirty-minute sessions.

iii) Authorized visitors will be required to call 713-6491, Monday through Thursday 7:00am – 6:00pm to schedule an appointment for the following Saturday and/or Sunday. 

iv) Authorized visitors are required to talk with the designated Visitation Clerk to schedule an appointment for Saturday and/or Sunday. Visitors are allowed to visit residents one time on Saturday and one time on Sunday. No messages will be accepted as scheduled appointments. Appointments will be scheduled one week at a time.

v) Each resident is allowed two authorized visitors that are on his/her list. Visitors not on the resident’s authorized visitation list will not be allowed in the facility.

d) Once the regular visitation is over, the following security measures are implemented:

i) The clothing of each resident is searched upon return to the secure area;

ii) The visiting room is searched;

iii) The resident is returned to the secure area; and

iv) The visitor is instructed to sign out and leave the Facility.

3) Special Authorized Visitors (3-JDF-5G-14):
a) Visits may be conducted in the visiting room area and also in the secure area (beyond doors 7 and 15). 

b) Staff members of the Oklahoma County Juvenile Bureau, Office of Juvenile Affairs, Department of Human Services, Court Appointed Attorneys, Assistant District Attorneys, law enforcement, and contract psychologists are considered special authorized visitors that will be permitted to enter the Facility without a visitor’s pass (see attachment C) signed by the Facility Administrator or designee. These individuals will still be required to submit their identification and submit to a search if it is requested.

c) The following are considered special authorized visitors that will be required to have a visitor’s pass signed by the Facility Administrator or designee. These individuals may be required to submit to a search if it is requested:

i) Clergy may visit at reasonable times, providing they show identification to verify that they are ordained ministers and not related to the resident. (3-JDF-1G-06)
ii) Government officials or legislators will be allowed to visit at reasonable times and not on a case-by-case basis.

iii) Private attorneys assigned to a resident’s case will be permitted to visit at reasonable times.

iv) Contract counselors may visit at reasonable times, providing they show identification to verify that they are not related to the resident.

v) Special authorized visitation shall be scheduled Monday – Friday during regular Bureau hours (8:30 a.m. – 5:00 p.m.). Visits must be scheduled twenty minutes prior to visitor’s arrival for the visit, exceptions will be made depending on the circumstances. 

vi) Visits must be scheduled not to interfere with the resident’s meal time and facility counts. As soon as the resident’s meal time and facility counts have been completed, visitation will resume. Exceptions can only be approved by the Facility Administrator or designee.

d) Once the special authorized visitation is over, the following security measures are implemented:

i) The clothing of each resident is searched upon return to the secure area;

ii) The visiting room is searched;

iii) The resident is returned to the secure area (beyond doors 7 and 15); and

iv) The visitor is instructed to sign out and leave the Facility.

4) Unauthorized Visitors: 

a) The Facility Administrator reserves the right to not permit certain individuals to enter the Facility in order to preserve the safety, security, and order. These individuals include, but are not limited to,: the general public, the media, former or present employees of the Oklahoma County Juvenile Bureau, and former or present employees of other professional organizations or government entities. The Facility Administrator may revoke visitation privilege temporarily or permanently of any authorized visitor in the event that they fail to comply with the policy and procedure outlined in that section.

5) Upward bound Visitation:

a) Special visitation for upward bound residents is from 6:30 p.m. to 8:00 p.m. on Tuesdays. The visitation area is limited to three residents in an area. Visitation will be on 30-minute intervals. The last visit will be allowed at 7:30 p.m. Visitors will be given a number from Control to maintain order. 
6) Denial of Visitation: 

a) A denial of visitation privileges is based on the security, safety, and order of the Facility. In the event that a visitor is denied privileges, the Shift Supervisor will give the resident notification, verbally.  A written statement, which includes the name of the restricted or prohibited visitor and the reason for the denial, is placed in the resident’s file.  A resident has the right to deny any visitation.

7) Search of Visitors: 

a) The Shift Supervisor may request that a visitor be pat searched for contraband prior to or during visitation. The visitors should be informed about why any pat search is being made. The pat search shall be made by a same sex Detention Officer. No visitors shall be allowed to give residents any items. Handbags, purses, and packages are to be left outside the Facility. Visitors are not allowed to bring snacks to a resident. (3-JDF-2E-03); (3-JDF-5G-15)
8) Contact Visits: 

a) Physical contact is permitted between residents and their family as long as it does not jeopardize security and control of the facility and is within the appropriate bounds. (3-JDF-5G-13)
9) Visiting Rules (3-JDF-5G-15): 

a) The operational procedures governing visits shall be posted in the visitation area of the Facility.  Visitation Rules are also posted outside Door 22, where visitors enter the building.  

b) VISITATION RULES

i) Special visitation for upward bound residents is from 6:30p.m. ~ 8:00p.m. on Tuesdays. The visitation area is limited to three residents in an area. Visitation will be in 30-minute intervals.  The last visit will be allowed at 7:30p.m. Visitors will be given a number from Control to maintain order.
ii) Rules #5 through #17. apply to both Weekend and Special visitation.

iii) Weekend resident visitation is from 9:00 a.m. to 4:30 p.m. and will be scheduled by appointment only on a first-call basis in thirty-minute sessions.

iv)  Authorized visitors will be required to call 713-6491, Monday through Thursday to schedule an appointment for the following Saturday and/or Sunday.

v) Authorized visitors are required to talk with the designated Visitation Clerk to schedule an appointment for Saturday and/or Sunday. Visitors are allowed to visit residents one time on Saturday and one time on Sunday. No messages will be accepted as scheduled appointments.  Appointments will be scheduled one week at a time.  

vi) Each resident is allowed two authorized visitors that are on his/her list. Visitors not on the resident’s authorized visitation list will not be allowed in the facility.

vii)  Authorized visitors must present valid photo identification prior to entering the Facility.

viii) Authorized visitors must be 21 years of age or older.

ix) Any resident has the right to refuse visitation.

x) Authorized visitors are not permitted to give residents any item.

xi) Purses are not permitted into the facility and should be left at home or in the car. (3-JDF-2E-03)
xii) Authorized visitors are not permitted to bring any type of tobacco, lighters, or matches into the Facility.

xiii) Authorized visitors are subject to search.

xiv)  Visitors must be appropriately attired.  No shorts, halter-tops, or shirts that expose the midriff are allowed.  Shoes are required.

xv)  Authorized visitors that appear to the staff to be intoxicated, or otherwise not in control of their behavior, will not be allowed to visit.

xvi) In the event of an emergency, authorized visitors should follow all directions of Detention staff. 

xvii) Authorized visitors will not be permitted to use the restroom while in the secure area.  If this is necessary, the visit will be terminated and the visitor will be escorted outside the secure area.  

xviii) Residents will not be permitted to use the restroom during visitation.  If this is necessary, the visit will be terminated and the resident will be returned to his/her room.

10)  Visitation Termination:

a)  Resident visitation may be denied, rescheduled, or terminated if it is found to be in the best interest of the resident and/or the Facility.  The Facility Administrator, and/or designee, reserves the right to deny, reschedule, or terminate visiting privileges for any person who fails to follow visitation rules. 

Approved: ___________________________
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